Associate (AIWFM) Grade
Grade Profile – To apply for Associate Grade, you must have:

Route (A): At least 2 years Workplace/FM experience.
Route (B): 1 years’ Workplace/FM experience and hold a relevant* qualification at level 2 or above.  *The eligibility of the qualification depends on the subject; whilst most WP/FM qualifications area accepted, our Membership Experience Team will be able to provide guidance on other qualifications that may also be accepted. 

About the IWFM Professional Standards 
Core to our work within IWFM are our Professional Standards framework.  These are a series of statements that describe the skills and knowledge that professionals within the workplace and facilities industry should hold.  They act as a reference for our work, a basis for the design of qualifications and our CPD process.   They have been developed by seasoned professionals in the industry and act as the benchmark against which individuals can measure themselves.  As the professional standards define the skills and knowledge needed, we revise them on a periodic basis to ensure that they reflect current and emerging professional requirements.

The Professional Standards are also a tool that are used across the industry itself, helping to guide the development of people within the sector, and as a reference tool for human resources and skills development teams. 
Competency:
Joining IWFM is the start of a journey that will assist with your ongoing professional development.  We don’t want you to standstill in your career but grow and develop.  
To enable you to do this, we want you to demonstrate to us the range and depth of competency, as defined within the IWFM Professional Standards, that you currently hold.   A copy of the professional standards can be found here: The Professional Standards
Using the spaces below, describe how you have applied the relevant professional standards in your place of work.  A link to the relevant page of the professional standards is also provided..
Assessment:  Your submission will be assessed by senior members of the IWFM.   Your text is not going to be read by an online bot, but rather by individuals who have many years of experience at both operational and senior levels of the workplace and facilities management industry. 
They will read your submission and provide feedback on it.  They will also be responsible for making the final decision on your application for membership at the appropriate level. 



Professional Standards Assessment – Associate grade
Section 1:
In the space below, provide a summary of your current job role, detailing your areas of responsibility, the nature of the organisation you work for and the context. Max 300 words:








	IWFM Professional Standard – selected from ‘Operational’ suite (headed in green)
	Referring to the professional standard provided, describe how you have applied the professional standard in a place of work in the past 2 years/or 1 year if you hold a relevant qualification at Level 2.  We have given you some sub-headings to help structure your response:
Max 300 words per section:
	Comment by Assessor
Internal use only

	Building Maintenance:
Carries out various types of maintenance tasks in accordance with standard operative procedures/job instructions (P36)
	What is your example?



What impact did you make?


What would you have done differently?

	

	Service Delivery:
Keeps to schedules, specifications and quality standards in the delivery of support services (P33)
	What is your example?



What impact did you make?


What would you have done differently?
	

	Risk Management:
Identifies hazards and risks in the workplace and takes action to reduce them (P28)
	What is your example?



What impact did you make?


What would you have done differently?
	

	Healthy and productive workplace:
Explains how employees physical and mental health can affect an organisation (P25)
	What is your example?



What impact did you make?


What would you have done differently?
	

	Customer Service:
Meets or exceeds customers’ expectations and builds relationships with customers (P44)
	What is your example?



What impact did you make?


What would you have done differently?
	





Specialist Competencies
So we can understand the specialist aspects of WP/FM that you work in, select two of the Support or Supervisory competencies from the IWFM Professional Standards manual.  These are headed in green on each page.  They should best reflect the nature of your role.  E.g. Environmental maintenance, Property and Portfolio support, Procurement processes etc.
	IWFM Professional Standards – specialist areas:
	Describe how you have applied the competency statement in a place of work in the past 2 years.
Max 300 words per section:
	Comment by Assessor
Internal use only

	Specialist competence:
	What is your example?



What impact did you make?


What would you have done differently?
	

	1. Select an Operational level (identified in green) competency from the IWFM Professional Standards Handbook and copy its contents here


	
	

	2. As above….


	What is your example?



What impact did you make?


What would you have done differently?
	




Further information:
To help us to understand your career journey, please provide us with an up-to-date copy of your current C.V.
 If you do not have an up-to-date C.V then please provide a link to your LinkedIn profile.

Personal Declaration
By completing this application for ‘Associate Grade (AIWFM) I declare that I meet the requirements for AIWFM and have the relevant experience which is outlined in competency descriptions provided and as detailed in my CV/LinkedIn profile.  
If successful, I declare that I will maintain a record of my CPD activities and understand that this may be monitored.  If successful, I undertake to accept and abide by the Code of Professional Conduct of the institute and shall advance the work of IWFM.   A copy of the code of conduct can be found here: Code of Professional Conduct
I understand that the decision to award AIWFM is based on the information submitted and my declaration.  I agree to being contacted to provide further information in support of my application where evidence is not sufficient.  I certify that the information submitted in support of my application is true and correct.
Signed:						Date:
Print Name:

To understand how your data will be used and your rights relating to it please see our privacy policy which can be found at iwfm.org.uk/privacy.
To find out more about the other steps in the process to become a member, please visit IWFM.org.uk or contact us on:
Email: Engagement@iwfm.org.uk
Phone: +44 (0)1279 712 650
Optional Supporting Statement:
Use the space below to add any additional information that you think might support your application and has not been detailed already within your statements and CV/LinkedIn profile.

What happens next:
Once you have completed and submitted your application and this declaration, your details and evidence will be examined by one of our team – to check that the application is complete and then examined by one of our membership assessors.  The assessors are seasoned IWFM members who hold many years of experience within the workplace and facilities management industry.  Therefore, your evidence is being assessed by your peers.  IWFM may well contact you to seek further information.
